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. ‘The purpose of the 1nvest1gathn was to observe the

w relationship between the personality of high School counselors and

' their 'interpersonal characterlstlcs.~Forty high school counselors-
responded to tﬁe 16PF and 160 senior counselees rated their .
respective counselors-by completing the Barrett-lennard Relatlcnshlp
Inventory. Hoderate relationships were observed. Counselors who were

- rated high by. their connselees on 1nterpersona1 characteristics
tended to be assertive, happy-go-lucky, venturesome, suspicious (hard
to fool), and -self-sufficient. Since Rogers (1957) and others include

. interpersonal ‘characteristics ‘as essential to effective human .
relations, counselprs reaching higher levels of these sxgnlflcant
factors tend to have greater success with constructive client

outcomes. - (Aythor) . .
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RELATIONQHIPS BEIWEEN - INTFRPERSONAL
C!LKRA(;PFRIGTIC‘S AND (‘OINGELOR PERSONALITY .

]

‘tuch literatire exists’indicating thgt empathi¢ under-
. | standing, unconditionality of tegard, congruenté, and a high
| | level of_regérd are valid characteristics for a counéelor to
possess (?arrett-Lennapd'h_Elliott,'1970). ¥ednar ‘and WEintgrg'
(1970) surveyed twenty-tﬁree_studies evaluat{ng treatment
'prbgramg'and'foUnd-that.wﬁen the treatment consisted of some " -
form of counseling, the hi&her t%ésthcrap;utic conditions of .
empathy, warmth, and genuineness,:the more effective the treat-
ment; Fiedler (1950) in a study of theraplsts from different
. \. schools found that thelr concept of the ideal therapeutlc
relationship was but a varlatlon of good 1nterpereonal relat1onz/
. ships- in general.. . -
| “In reviewing the process of constructive personality change,
« Rogers (1957)~listed six conditions that should exist and aﬁong'
them were the iqtérpersonal_characteristics of congruence,
uﬁéonditionai positive regard, and empathic underétandinp. Truax
and Carkhuff (1967; Cathuff L060) found a high degree of non-.
posscqsive warmth pvnulneness, and accurate empathy assoc1ated
‘with constructlve client outcomes and low levels. associated with
no change or deter1orat10n; |

The purpoqe of this study was to determ1ne the relationship

hetwceh personallty and 1nternersonal character1;t1cs. Ifa
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relatiohship could be dstablished,.a personality test could he.

S e used-as a streening device for counselor trainees and also as a

‘ " toal for determihing areas needing improvement,

)
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, . . . . v

Counselors B

.

Forty guidance counselors wvetre selected randomly from

-

-

a_state list of certified counselors. All 40 counselors held
-a master's dégree in guidancé and counseling or its equivalent,
. 4 R }

Of the 40 coutselors, all were vhite, 24 were male, and 16 were

\ .
L .

fermale, . . :
‘ \]
. ) ‘ ..
TABLE 1 . ) -
] ‘ Age and Txperience of Counselors
' Tten | | - Pange | = ‘fean
Fermale Counselors
“Age - o .| 28-s6 44,4
Years in Fducation 3 - 43 16,3 -
Yéars in Counseling S 4.1 12, S.ZA
N * . . N \ .
‘fale Counselors L .
. ) & T‘ ‘
Age 25 - 60 42,9
Years in Education 3 -725 13.8a N
H / - ’
Years in Counseling _ 2 - 14 5.6
\ i ’
g £
P




Students

©~ counselor,
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Fach counselor provided a list of senior counselees., From

each list provided, four ‘counselees were randomly selected*for a

total of 160 students. These students were asked if they had.

. visited with the counselor in the ‘comnseling office during the -

current school year., On two occasions two students had not

been qounsgled‘by the counselor, These students were replaced

" by randomly selecting additional students ‘who-had visited their

(Cattell § Fher, 1962) was admlnlstered to each oounselor to

obtain 16 measures of reYatively permanent featureg of éhehavior..
The ciuestiormaire,'. is based ond series of int récking research

studies conductedhovér a 25-year period_and directed toward -

locating unitary, independentj and pragmatically Enportant-

bctsonalitv factors (Cattell & Tber, 1970),

[

The Barrett Lennard Réfhtionsh1p Inventorx‘(Barrett Lennard

1970) nrov1des four measures of the student's perception- oF the
counsglor s intermersonal dharqcterlstlcs. These are labeled
level ‘of regard, empathic undenstanding, unconditionality-of regard,
and congruenee; . |
. Level of fegard includes feelings of like versus dislike,
pntience versus impntience, and affection vcrnus contémpt. |

Empathic understanding involves eensitivity to the client's

current feelings and the verhal fac111tv to commmnicate this

’ . T
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understanding, Unconditionality of regard means warmly

accepting the'conm_s.elee as a person, lligh mc;onditic;nality

i of regard means the counselee is :allmvéd to have his own feelings
and experiencies., Iligh congruencé implies that the person

. is péychologically unthreatened and there.fo;'e Jmaximally open
to what the o‘tht‘er person ‘is compmicating., It means the
comisélor: has the ca;ﬁacity to discriminate ‘between his own

“feelings or attitudes and those“of the counselee,

[y
A4 . 1 : Q

¢ DProcedures

. ‘ _Counéeiors were visited in their.schools and asked to
‘ participate in a studyv bf t;he rclationship between counselor
.peréomlity and the way. students view the inter-personal
‘characteristic's of the counselor, Cbunselors were promised
a -sur.!m(ry of the res.ultzs'frm. their personality tests. fn everv

case, the coméelor agreed to participate and the 16PF was

administered, . X Lo

A4

While the counselor was compléting the IBPF', f-';)ur seniors
were seleci‘:‘e& and taken to a separate t'estir}g room, They were
truthfully told '"Your cowmselor will not see your answers,"
. They wére also told that "if vou answer each item iﬁdicétihg the
way you reélly feel about your counselor, the information

coulc( henefit and improve counseling services." Fach senior

compléted the Relationship Inventory by working individually and

without putting his name on the inventory. The counselor was not

present while the seniors completed the inventorv.




" Correlations ¢

N - -

» Pearson's r. was computed as a measure of the relationship

hetween the -counselors' scores amd the counselées' ratinss,

. . : X . -
The "string-out' method.wvas used where each counselaqr's score’
was repeated four times;, once for each of the counselees who

'’ rated the counselor. This resulted in 160 pairs of scores for

L

each correlation computed, TFour of theSe pairs were associated

/" with each of the counselors. This "string-out"'ﬁethod vields

correlations’ which are smaller in magnitude and thus more A

e

conservative than the "surmation' method where the sum (or average)

. of all four cotnselees is used as the corresponding estimate of

t

a counselor's interpersonal characteristic score., . . :

’
. A

o | _ ) ' nesults
) \ . |
Results of this study offer tentative evidence of modérate
A 4 ‘ .

'/ relationships between the 16PF scores and both level of rdgard ‘

and congfuchce. ‘Also,:a’relationship was ohéerVed hetween

N v ’ . - 'q‘
empathic understanding and the 16PF score for self-sufficiency

! - .versbs group-dependence. Mo relationship was observed hetween |

the ]6PF scores'andfunconditionalityiof'regard.

a

’

-
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The correlations for factors 0-2 (3elf-sufficient), F
(assertive), and L—tsuspiciodé) indicate that counselors who did '
" .00t need group support were seen hv their counselees as having a
~highef level of regard and ‘as beinf’more congruent,

The cpfrélatian'for factors F (happy-gofiuck&) and .
"Il (venturesome) indicate that comnselors who were bliahle and - " ;
| uninhabited tended to receive. highet ratings on lixel of regard
and congruence, ] |

Factor B (intcllggenCe) correlates negatively: with
coynselee ratings. lAlthough the intellectual level of the
sample of coﬁnselors invélve@ was high, counselors with
higher intelliggpce‘scores tended to receive lower ratings on

-

- interpersonal characteristics.

: > Discussion _ .

The magnitude of the correlations obtained in this study
does not qleﬁrly wafrant selecting counselors on the hasis:
of peréonélity factérs. Howcver the present flndings seem
sufficient to suggest ccnc1u51cns reyardlnp the counselor's. . .
"role .and tralnlng.

Under the assumption that 1nterpersonal skills are = -
1mportant the rore deslrable counsclo; is a person who is
accus;omed to going his own way and who does not have a strong

need for the ‘agreement or suppoft of others, One possible rationale * N\

for counselees selecting the group-independent counselor is that ' .
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.
fhe counselee may Suspéct the group-dcpendent.coﬁnselof of

"huying" faculty apbfoval_by sharing informatibn he has gained

from the counselee. Also, a group-dependent counselor mav

function in such a way as to he seen as_defendipgjthefgéhéol ) )
and its established rules and regulations rather than being |
'concerned‘with the necds of the counselee, An implication for S
supervisory persbnnel would be that ?oungelors should not be
.assigned duties whiéh force them into a role-of beipﬁ grouﬁ-

depéndent,

A\ ]
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